STATE OF WASHINGTON
GAMBLING COMMISSION

Olympia WA 98504-2400 (360) 486-3440 TDD (360) 486-3637 FAX (360) 486-3626

February 13, 2019

Bo Zarach

Bally Technologies
6601 S. Bermuda Road
Las Vegas, NV 89119

RE: iDeal Shuffler v. 3.8.084
Dear Ms. Zarach,

Thank you for requesting approval of the iDeal Shuffler upgrade with Face Up Pai Gow Poker.
It is our understanding that there have been no software changes for the iDeal Shuffler v. 3.8.084
(iDeal Shuffler) in seeking this request.

We are approving the iDeal Shuffler v. 3.8.084 with the following requirements:

iDeal Shuffler v. 3.8.084:

e The dealer cannot access the iDeal screen menu; only a supervisor or above should be
able to access password protected areas of the screen menu.

e The Ethernet ports on the iDeal were disabled and not operational during testing.
Therefore, no Ethernet connectivity should be seen on this shuffler in Washington State.

e Only authorized Bally Technologies technicians may use the proprietary USB flash
drives for updating software and diagnostic testing of the shuffler in compliance with
WAC 230-16-151.

The electronic signatures for the iDeal Shuffler are listed below:

Software component SHALI Signature

iDeal v 3.8.084 [WSGCEAG1] 92D620591B7AC93A12861C579
CSF7190448AB22

iDeal Mico32_3.8.084_setup.encl B4BEOEFB084DDC8028A09591
F10D554CF053C647
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Any modifications made to the iDeal Shuffler, software, or associated equipment must be
submitted to us for additional testing and review. We reserve the right to investigate and
reevaluate the iDeal Shuffler if we determine that such a review is required to ensure
compliance.

Thank you for your cooperation during this process. We appreciate your desire to comply with
our regulations. If you have any questions regarding this matter, please contact me at
(360) 486-3546.

Sincerely,

2V

Tina Griffin
Assistant Director
Licensing, Regulation and Enforcement

cc:  Jim Nicks, Agent in Charge Regulation Unit
Cathy Harvey, Agent in Charge Tribal Gaming Division
File



